



Institute of ADR Practitioners – Africa (IADRP)

Complaint Form Against Professional Misconduct / Ethical Breach

Section A: Complainant’s Information

· Full Name: ___________________________________________

· Address: _____________________________________________

· Email Address: _________________________________________

· Phone Number: ________________________________________

· Relationship to Practitioner (e.g., client, colleague, institution): __________________________________________

Section B: Respondent’s Information (ADR Practitioner being reported)

· Full Name of Practitioner: ______________________________

· Membership/Accreditation Number (if known): _____________

· Organization / Institution (if applicable): ________________

· Contact Information (if known): _________________________

Section C: Nature of Complaint

(Please tick as applicable and provide details)
· Breach of Confidentiality

· Bias / Lack of Impartiality

· Misrepresentation of Credentials

· Unethical Conduct / Misuse of Position

· Failure to Deliver Professional Service

· Financial Misconduct / Unfair Fees

· Criminal Conduct (related to ADR practice)

· Other (please specify): _______________________________

Section D: Details of Alleged Misconduct

· Date(s) of Incident: __________________________________

· Location: ___________________________________________

· Description of Alleged Misconduct (please provide full details):













Section E: Evidence / Supporting Documents

· List documents or materials submitted with this complaint (e.g., emails, contracts, receipts, witness statements):

1. 

2. 

3. 

Section F: Desired Outcome / Remedy Sought

(Optional – what action do you expect the Institute to take?)




Declaration

I hereby declare that the information provided above is true to the best of my knowledge and belief. I understand that submitting false or malicious complaints may itself constitute misconduct.

Signature of Complainant: ___________________________
Date: ____________________________________________

For Official Use (IADRP Secretariat Only)

· Complaint Received By: _____________________________

· Date Received: ____________________________________

· Reference Number: _________________________________

· Action Taken: _____________________________________

Public Guidance Note on Filing Complaints Against ADR Practitioners

1. Purpose

The Institute of ADR Practitioners–Africa (IADRP) is committed to upholding the highest standards of professionalism and ethics in Appropriate Dispute Resolution (ADR). This Guidance Note explains how members of the public, institutions, and practitioners themselves can file complaints about alleged misconduct by ADR practitioners accredited with IADRP.
2. Who can file a complaint?

· Clients or parties who engaged an ADR practitioner.

· Colleagues or institutions that have worked with the practitioner.

· Members of the public who have credible evidence of misconduct.
3. What can be reported?

You may file a complaint if you believe a practitioner has:

a. Breached confidentiality.

b. Acted with bias, partiality, or conflict of interest.

c. Misrepresented their qualifications or accreditation.

d. Charged unreasonable or undisclosed fees.

e. Engaged in unprofessional or unethical behaviour.

f. Committed criminal or fraudulent conduct related to ADR practice.
4. How to File a Complaint

1. Obtain a Complaint Form
a. Download from the IADRP website, or

b. Request a copy from the Secretariat.

2. Complete the Form
a. Provide details about yourself (complainant).

b. Provide information about the practitioner (respondent).

c. Describe the incident(s) in detail.

d. Attach any supporting documents or evidence.

3. Submit the Form
a. By email: info@iadrp.com.gh 
b. In person at the IADRP Secretariat.
5. What Happens After Submission?

a. Acknowledgment: You will receive a confirmation of receipt within 5 days.

b. Preliminary Review: The complaint will be assessed for admissibility.

c. Investigation: The Ethics & Disciplinary Committee may contact you for clarification or further evidence.

d. Hearing (if necessary): Both you and the practitioner will be given the opportunity to present your case.

e. Decision: The Council will decide on appropriate action, which may include warning, suspension, or revocation of membership.
6. Confidentiality and Protection

a. All complaints are handled confidentially.

b. Complainants are protected against retaliation or victimization.

c. False or malicious complaints, however, may themselves result in disciplinary action.


